FY
2016
ANNUAL REPORT
FIRST-CLASS FACILITY MANAGEMENT
Historic Saenger Theater • African American Military History Museum • Visitors Center
Lake Terrace Convention Center • Eureka School • Hattiesburg Zoo

F

or more than 20 years, the
Hattiesburg Convention Commission
(HCC) has been developing and
managing tourism-related facilities
for our area. In the 1980s, an idea
was conceived for an economic
development tool that would draw
new money to Hattiesburg. That idea
was to form a volunteer group of
business and community leaders who
would put their experience, business
acumen, and community dedication
to work for the good of all the citizens
of Hattiesburg. In 1990, the City
Council requested that the Legislature
of the State of Mississippi create
this body and empower it to realize
this vision of economic importance.
In 1991, the HCC was formed with
a legislative mandate to develop a
convention center and other tourismrelated facilities that would bring new
revenues to our community. Since
that time, the HCC has helped bring
new dollars into our local economy by
constructing, renovating and operating
these facilities.
The HCC has worked tirelessly to
achieve the vision this community
set in action two decades ago. Since
the founding of the Commission, six

tourism facilities have been developed
to grow the impact of visitors and the
long-term economic benefits for all of
Hattiesburg. With this as its historical
precedent, the Commission continues
to look forward.
Continuing this history of growth
and development, the Commission
celebrated many successes among its
facilities in 2016. The African American
Military History Museum celebrated
Black History Month in conjunction with
Women’s History Month by honoring
female veterans from the local area.
The Hattiesburg Zoo celebrated 66
years of adventure with the unveiling of
numerous new attractions including the
High Ropes Adventure Course, Safari
Grill, and art sculpture “Tigger”.
The Historic Saenger Theater produced
a series of successful events including
fan favorites such as Rocky Horror
Picture Show, Hocus Pocus, and
the Holiday Movie Series. And lastly,
the Lake Terrace Convention Center
celebrated its 18th year by hosting over
272,000 guests during 1,053 event
days, generating $40 million in visitor
spending.

Overall, the Commission’s earned income grew by more than
10% over the prior fiscal year.
In addition,we received a capital grant in the amount of
$250,000 for the Historic Eureka School Museum project.
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LAKE TERRACE CONVENTION CENTER

1 CONVENTION CENTER PLAZA
HATTIESBURG, MS 39401
www.laketerrace.com

T

he Convention Center’s reputation
for quality and excellent customer service
was recognized for the eleventh time by
readers of ConventionSouth Magazine
with the Center’s receipt of the magazine’s
“Best of the Best” Readers Choice Award.
This award is nominated and selected
by event planners from throughout the
Southern United States. This dedication to
exceptional service by the individual staff
members of the Convention Commission
helps to draw new and repeat customers
back to Commission facilities. Lake
Terrace has served the Southeast for 18
years, hosting almost 3 million delegates
during that time. Both Fall (2015) and
Spring (2016) convention season

were robust in number of event days and
out-of-town visitors. Food and beverage
operations were generally stable.
Ancillary income, which includes audio
visual services and equipment, lighting
design, information technology rentals,
and event services design/décor rental
grew with event volume.
Ranging from conventions to consumer
shows and performances to special
events, visitors to Hattiesburg have
spent more than $292 million in our
local economy since the Center opened,
creating a lasting effect that impacts each
aspect of our community.

HIGHLIGHTS
Delegates to the Hattiesburg area spent almost $40 million in FY 2016
while in attendance at conventions and events at the Lake Terrace
Convention Center.
Lake Terrace Convention Center hosted more than 272,000 guests
during 1,053 event days during the 2016 Fiscal Year.

A FEW OF OUR
HOSTED EVENTS
Mississippi Society of CPAs
Mississippi Department of
Mental Health
Spirit of Women
International Brangus
Breeders Association
Southern Enduro Riders
Association
Mississippi Department
of Transporation
Mississippi Association of Nurse
Practitioners
South Mississippi Electric
Power Association
KeithCo Petroleum

AFRICAN AMERICAN MILITARY HISTORY MUSEUM

305 EAST SIXTH STREET
HATTIESBURG, MS 39401
www.hattiesburguso.com

T

he USO Club on East Sixth Street
has a monumental record of service to
our African American Military heroes.
Opened in 1942, the USO Club was
constructed by community volunteers
who invested more than 40,000 hours in
the project to get it to operational state.
It is the only surviving USO built
exclusively for African American soldiers
that remains in public use, and it has
been placed on the National Register of
Historic Places. On May 23, 2009, the
Museum opened its doors to more than
700 people who arrived to commemorate
the grand opening of the attraction.

Since then, more than 30,000 visitors
have witnessed our military history
through the eyes of the African American
soldier. Our Museum staff are always busy
showcasing the exhibits to motorcoach
tours, specialty groups, school field
trips, individual travelers and academic
researchers. In addition, the Museum is
a favorite site for special military events
including investiture and retirement
ceremonies. A highlight this year was the
Museum’s special Black History Month
tribute to the “Junior Hostesses” and lady
volunteers who served at the USO during
WWII.

HIGHLIGHTS
In 2016, the African American Military History Museum was nationally
recognized on PBS, C-SPAN, and CBS for its role in highlighting military
history.
Celebrated Ensign Jessie Leroy Brown’s 90th birthday featuring his daughter,
Pamela Knight. Numerous community members and out-of-town guests
enjoyed the celebration.

MUSEUM EXHIBITS
Lobby Display Cases
Revolutionary War
The Founding of Hattiesburg
Buffalo Soldiers
World War I
World War II
Desegregation
Korean War
Vietnam
Desert Storm
Global War on Terrorism
You Can Be a Soldier
Hattiesburg’s Hall of Honor
World Map

HISTORIC SAENGER THEATER

201 FORREST STREET
HATTIESBURG, MS 39401
www.hattiesburgsaenger.com

T

o much fanfare, the Saenger Theater
opened on Thanksgiving Day in 1929,
making the downtown gem 86 years old
in 2015. When first opened, it cost only
six cents for admission into the Saenger
Theater movie palace, where you could
sit beneath a massive chandelier and
listen to a 778-pipe organ play between
features. The Historic Saenger Theater
is one of only seven Saenger Theaters
in the Southeast built and operated by
the Saenger Brothers. Upon completion
of a $3.75 million renovation in 2000,
the Saenger once again became a
celebrated fixture in the heart of historic
downtown.

In the fall of 2003, the HCC was
approached by the City of Hattiesburg
to take on management of the Historic
Saenger
Theater
in
Downtown
Hattiesburg. The HCC saw the Saenger
as a great opportunity to drive business
into downtown and further the growth
of the local economy. As in 2015, the
Historic Saenger Theater served more
than 100,000 patrons in 2016 at events
such as the Rocky Horror Picture Show,
the Holiday Movie Series, FestivalSouth
events, City of Hattiesburg Concert Band
performances, Hattiesburg Civic Light
Opera, and the 67th Mississippi Miss
Hospitality Pageant.

HIGHLIGHTS
Saenger operated more than 133 event days and hosted more than
100,000 guests, including philanthropic events such as Laughs for Life,
St. Joseph’s Hospice and HAC’s ARC ShowChoir presentations in addition
to its traditionally hosted events.
Saenger rental revenue held even with last year as an unpredictable
ticketed performance market for transient music, comedy and drama
presentations continues.

A FEW OF OUR
HOSTED EVENTS
Mississippi Miss Hospitality
Festival South
Rocky Horror Picture Show
Holiday Movie Series
Hattiesburg Civic Light
Opera Productions
South Mississippi Ballet
Hattiesburg Concert
Association
Mystic Krewe of Zeus
Best of the Pine Belt
Awards Show
Distinguished Young
Woman, Forrest & Lamar

HATTIESBURG ZOO

107 SOUTH 17TH AVENUE
HATTIESBURG, MS 39401
www.hattiesburgzoo.com

I

n 1902, John Kamper deeded 40 acres
of land to be improved upon and used
as a public park, known as Kamper Park.
The Hattiesburg Zoo, set inside this 40acre park, opened with only a few exhibits
on Easter Sunday in 1950. This year,
the Zoo celebrated 66 years of animal
adventure numerous new additional in
both activities and animals.
The Hattiesburg Zoo was pleased to
open the High Ropes Adventure Course
during the 2016 Fiscal Year. Attraction
interest is high, and we are optimistic
this attraction will become a popular
mainstay at the Zoo. With the new Safari
Grill facility in place, and its expanded
capacity for food preparation, we believe
these expanded menu offerings and

Lakeview Dining Deck will create longer
stays and more spending at the Zoo.
One of the highlights of this fiscal year was
the significant growth in educational visits
(field trips) to the Zoo. In addition to more
students learning about conservation and
the natural world, education income grew
by 114%. The momentum at the Zoo is
also drawing outside investors and we
are pleased to add Keith’s Superstores
(our Safari Grill sponsor), to our family
of financial supporters including Havard
Pest Control, the Asbury Foundation,
Forrest General Hospital, USM Alumni
Association, Parris Jewelers, Waterflow
Productions, as well as Panera Bread and
Papa John’s Pizza.

HIGHLIGHTS
In FY 2016, the Zoo experienced over 9% growth in income bringing
earned income to $1.1 million.
More than 140,000 individuals visited the Hattiesburg Zoo
in the last year.

HOSTED EVENTS
AND ADDITIONS
High Adventure
Ropes Course
Safari Grill and Lake View
Dining Deck Opening
Tigger Art
Sculpture Unveiling
New Baby
Alligators Born
Maya the Jaguar
Joins Zoo Family
Birthday Bash
Zoo Boo
Zoo Lights

HISTORIC EUREKA SCHOOL

410 EAST SIXTH STREET
HATTIESBURG, MS 39401
www.hattiesburgeureka.com

T

he historic Eureka School was
designated as a Mississippi landmark
in 2005 and serves as the core of the
educational history and heritage of
African Americans in Hattiesburg. This
brick schoolhouse was built in 1921 for
African American students and housed
students in grades 1 through 12 until the
high school moved to Royal Street in
1949.
This 94-year-old building is home to the
EUROHA (Eureka, Royal, Rowan and
Hattiesburg High) Alumni Association.
When complete, the building, which
saw restoration begin in early 2008, will

become the Freedom Summer Museum
which will chronicle the struggles and
contributions of Hattiesburg’s African
American citizens. Work completed
through this fiscal year includes
restoration of the building’s front portico,
exterior and windows to their original
1920s design, installation of a parking lot
and landscaping, complete renovation of
the cafetorium, restoration of the grand
staircase, new roof, restroom remodel,
repair of all floors, ceilings and walls, and
the installation of an elevator.

HIGHLIGHTS
Work on the Eureka School Museum Project Phase IV (renovation of
floors, ceilings and walls of both stories) was completed by January of
2016.
This leaves only one more phase of work to fully renovate this
historic structure and that work is projected to start and be completed in
FY 2017.

HATTIESBURG VISITORS CENTER

#VISITHBURG
DIGITAL AND IN-PERSON OUTREACH CONTINUES TO GROW IN FY2016.
HBURG

EDGE

HIGHLIGHTS
The HCC worked with the Hattiesburg Tourism Commission, the Mississippi
Department of Transportation, the Mississippi Division of Tourism, the City of
Hattiesburg and local supporters to develop a facility that would set the stage
for each visitor’s experience in Hattiesburg.
In 2004, the Hattiesburg Visitors Center began welcoming visitors to
Hattiesburg and has proved extremely successful at creating a positive first
impression for visitors.

Annual Out-of-State Visitors
in Hattiesburg
APPROXIMATELY

600,000

Annual Total Visitors
in Hattiesburg

Annual In-State Visitors
in Hattiesburg

MORE THAN

APPROXIMATELY

1.8 MILLION

1.2 MILLION

